POPP HOSTED

VOIP PHONE SYSTEMS

Voice Operator Panel

Improve efficiency and customer service with a tool that helps your operators
answer and transfer calls more quickly and accurately.

POPP’s Voice Operator Panel is a customizable softphone application for operators and receptionists,
featuring extension status monitoring and intuitive drag-and-drop call transfer.

The Voice Operator Panel app can be used with a computer and USB headset as a softphone, or connected to
an IP desk phone to speak over the telephone handset or headset.

Voice Operator Panel also features integration with Microsoft® Outlook, and can be configured with windows
for working in a CRM or for sending emails - all in the same screen.

@ Voice Operator Panel ® 1.7.0 - 911 Roe, Jane
Doe. John

@ Talking To: 600 Doe, John

@ » o Joos

JoHeR
3 Chief Executive Officer

= [m] e
© 2007-2013 20HER.

+& Incoming 4%\ 8 seles -4 x| & support -4 px
From [To OnHold [Time | || > ‘& Bloggs, Fred ~ Bloggs, Fred " Public, Harry A
{) 908 Young, Craig 911 00033 0:00:44 > G Public, Harry j JaHeR JoHeR
2 902 Torres, Richard 911 0:00:01 > & Roe Jane Chief Financial O... Vice President of .
5 ¢ Smith, Frank &0 .
> & Sullivan, Jennifer Ringing ey
B Taylor, Chri
voE eom=zslle Dam=stie
I# Company: JoHeR
> Outgeing | #" Reminder BT E-mail [# Note = ¢ I X = Title: Software Engineer Roe, Jane @ Smith, Frank
To [From [On Hold [Time | T Phone 903 JoHeR 2 JoHeR
S R o T ] Mobile: 0608080808 Chief Technical... (RSN Vice President of ..
" T ! e e
{) 601 Random, Tom 911 00140 0:01:45 & Home: 0108080303 o= g e v

=

iE- 2] - 1B 18- |$-]7 | uem10

8 Local | G Contacts &3 Web | 551 CRM 15 Log | W Statistics R Settings >4 bx
> Last Name / First Name v |Company | Title |Phone | Mobile |Home |Voicemail | E-mail Q
B Bloggs, Fred JoHeR Chief Financial Officer B o0l 0601010101 801 fred.bloggs@joher.com
 [Deg, John [ JoHeR Chief Executive Officer J 600 [ 0602020202 & 0102020202 e 802 &7 john.doe@joher.com
& Public, Harry JoHeR Vice President of Human Resources 2 909 0603030303 0103030303 803 harry. public@joher.com
ﬂ Random, Tom JoHeR Vice President of Engineering {] 601 0604040404 0104040404 804 tom.random@joher.com
& Roe, Jane JoHeR Chief Technical Officer @ ot 0605050505 0105050505 805 jane.roe@joher.com
& Smith, Frank JoHeR Vice President of Marketing & %07 0606060606 0106060606 806 frank smith@joher.com
B Sullivan, Jennifer JoHeR Sales Manager @ 905 0607070707 0107070707 807 Jennifer sullivan@joher.col
B Taylor, Chris JoHeR Software Engineer 7 903 0608080808 0103080308 808 chris.taylor@joher.com v

3

<
o]
P B E | $-] 7 | vemn2

& Status: Avsilable .i. Latency B Voicemail0 B Missed:0 4 Record £ Input s Output &= Keypad *# Incoming:2 + Outgoing:2 <) On Hold: 2

Learn more at www.voiceoperatorpanel.com

Key Features

Microsoft® Outlook Integration

CRM Window - Work in Browser-based CRM’s
Email Window - Send Email Within the App

« Mouse Click to Answer, Hold, and Resume .
+ Extension Status Monitoring aka Presence View
+ Drag& Drop Call Transfer .

+ Transfer to Voicemail + Call Intercept - Answer Any Ringing Extension
+ Call Timer &Hold Timer Display + Call Recording to Computer

+ Missed Call Counter « Operator Voicemail Notification

+ Call History with Click-To-Callback + Shortcut Voicemail Access

+ Conference Calling + Keyboard Shortcuts

+ Hotkey Dialing (Ctrl-Alt-C) « Customizable Views

+ Directory Search + and much more!
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