r“ rr MaX UC Desktop Release Notes
COMMUNICATIONS POPP Hosted Microsoft VolP Phone System

Release notes are published here once they are made available to POPP from the manufacturer - Microsoft/Metaswitch.
The release dates of features and fixes listed below are set by Microsoft/Metaswitch and are subject to change at any time.

Overview

POPP’s MaX UC Desktop application is updated periodically with features and fixes. Updates from the past 6 months are
listed below.

Release — January 26, 2026 V3.21.61

Summary of Fixes

1. | Security improvements and stability improvements

2. | Fixes for audio issues previously seen with MaX UC iOS clients

3. | Improvements in bluetooth connectivity functionality for MaX UC Android clients

Release — October 27, 2025 V3.21.60

Summary of Fixes

Support for 16KB Memory page size for MaX UC Android to fulfill Google's requirements
Support for 2nd generation Yealink headsets for MaX UC Desktop

Echo cancellation issue fix for MaX UC Android

Fix for a no-audio issue on MaX UC iOS

Bugfixes and Security Improvements
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Release — September 31, 2025 V3.21.50

Summary of Fixes

Retiring of MaX Meeting functionality

Support for Android 16 and iOS 18

Various stability improvements - fixes for issues that caused crashes for MaX UC Clients
Bugfixes and Security Improvements
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Release — January 1, 2025 V3.21.23.26804

Summary of Fixes Description
1. | Minor Bug Fixes Fix to address the following: On rare occasions, MaXUC Desktop
can start with a blank black screen, rendering the client unusable.

Release — July 8, 2024 V3.21.00 SU17

Summary of Fixes Description

1. | Incoming calls when using direct calling may On MaX UC Desktop, if a line is part of an MLHG and has direct
result in calls not being routed for 30 seconds. | calling disabled, then any incoming call to the line will be rejected by
the MaX UC client and result in the switch routing no further calls to
any devices on the line for the next 30 seconds.

Release — April 9, 2024 V3.21.11 SU 12
Summary of Fixes Description

1. | Cannot transfer calls to non-contacts. On MaX UC on Desktop, attempting to transfer a call to a manually
inputted number (as opposed to selecting a contact) will fail.
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