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Introduction:

The POPP Cloud VolP Connector app allows Internet Phone System users to make phone calls from within Microsoft Teams
and is available for all user types.

Initial POPP Cloud VolP Connector Setup:

1. On the left side of the screen, click on the [More added apps] option at the bottom of the list of tools (Activity,

Chat, Teams, etc.).

2. Inthe “Search for apps” field, enter “POPP Cloud VolP Connector” and click on the
POPP Cloud VolP Connector.

POPP Q

;ﬂ'ﬁ POPP Cloud VolIP Connector
‘b Make calls using MaX UC from within Microsoft..

3. Click [Add]

'. POPP Cloud VolIP Connector X

‘ POPP.Com, Inc
D o -

Overview Permissions

AN

Note: If you cannot find the app or cannot install it, this

may be because your Microsoft 365 global administrator

Make calls using your phone services from POPP.Com, Inc.

You can now access your phone services from POPP.Com, Inc. without leaving Microsoft Teams. The POPP Cloud VolP Connector app

has blocked access to the Microsoft app store. Contact this allows you o

indiVidual to request access. Make internal calls to your colleagues, directly from your chats in Microsoft Teams.

Make calls to participants in Microsoft Teams channels. to any of their registered phone numbers.

* Dial any phone numbers, from the POPP Cloud VoIP Connector app tab.

* And you can also view call histery and contact information in the POPP Cloud VolP Connector app tab
In order to use the POPP Cloud VoIP Connector app, your organization must have provisioned you with phone services from
POPP.Com, Inc.
If you do not have a desk phone provisioned to your account you can download the MaX UC desktop or mobile application for
Windows/Mac/i0S/Andraid.
To get the most out of the MaX UC app, members of your organization should have contact phone numbers stored in Azure Active

Directory.

To get started with POPP.Com, Inc' services or to contact our team, click here.

4. Enter your User Portal/MaX UC credentials and click [Login] Log in to your User Portal account

Email / Number*

763797000 X
Password™®
o b
Log in

Ne account? Click here

5. Click [Next
[ ] Welcome to POPP Cloud VolP Connector 1of2

‘You can now make calls using your User Portal account from Microsoft Teams. By default. calls will be made by calling your account phone.

@ e

When you make a call from Microsoft Teams, the app first calls your phone. When you answer the call. you're then connected to the person
you're calling.
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6. Click [Get started] MaX UC Calls 202

When installed alongside Microsoft Teams, you can make calls directly from MaX UC. No need to answer an incoming call, the call just
starts.

You can configure this behaviour in Settings. If you don't have MaX UC installed, download it from User Portal here.

Get started

7. The POPP VolIP Connector screen will &9 POPP Cloud VolP Connector phone Sering:  Ascut
. . -0
open, displaying your MaX UC status e Call History =
(e.g., AVa.iIable for Ca”S or DO not '@ Voicemail (0] Caller Number Call type Duration
disturb), a Dialpad, Call History, N @ conms PR o .
. . Iu POPP MMUNICA] - I~ eceives 5
Voicemail, and Contacts: ; N FEwa ~ ' e A
. > & Bill P DN o Received 4s
a. The number displayed next to
. R Bill s L ]
aj o
H il H @ Available for calls v
Voicemail indicates the number . B wesm Comusme
of new messages. o = — D ol s
1 2 3
b. Click on [Voicemail] to view and ARC Der N = \ purrom feceved
manage messages & 5:" ):L M:IO & POPP COMMUNICAT s e ]
7 8 9 & POPP COMMUNICAT ey Receive d 285
PQRS TUV WXYZ
3 E 2 Bryan e L Dialed 40m 255
5 & Bryan S C e Received 38s
R oy s :
@ Your POPPcom, Inc number is: (763) F1% ! e
8. For convenient access, pin the app to the Teams screen:
c. To pin the app to the bar on the left side of the screen, right-click on the POPP 3
Cloud VolP Connector and select [Pin]. OneNote Pop out app
O About
< Pin
s T Uninstall

d. To pin the app to the bar at the bottom of the Chat window, click on [...],

Type a new message

Af@@@%@@@

A <2 Pin
o

POPP Cloud W Uninstall

VolP... voarus aed

right-click on the POPP Cloud VolP Connector icon and select [Pin].
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Calling Mode Options:

Option 1 - Click-to-dial (default setting):
( g) ;‘% POPP Cloud VolP Connector X
When you make a call from Microsoft Teams, the app will first call your W o
deskphone and/or MaX UC. When you answer, the call will be placed to the P o X O
- “ “
person you are calling. The o o
App You Contact

Note: If you have a deskphone, the phone may

wvUser

+ Call Services

auto-answer and immediately place the call for you.

Automatic answer @ @ Yes

This “Automatic answer” setting can be adjusted in

_ No

the phone profile settings in the Administrator or

User Portal:

+ Shared Settings

Option 2 - Call from MaX UC:
Update settings to call from MaX UC Desktop and eliminate the need to answer the call on your deskphone/MaX UC before

the call is placed:

1. Click on the POPP Cloud VolP Connector icon [""“*~ in the menu bar on the left side of the screen:
a. Click on the [Settings] tab

b. Inthe Calling mode field, select [MaX UC]

Settings

|
=ty
"]

Choose how to make calls with your POPPcom, Inc account from Microsoft Teams. When MaX UC is installed you
can set POPP Cloud VolIP Connector to call directly by using Tel: URIs.

i Use Click-to-Dial to receive a callback on your account number. When you press call from POPP Cloud VolP
e Cannector, the server will first call your account phone and when you answer you will be connected to the caller.

Calling mode

Call to account number (Click-to-Dial)

h

s e SR #llowing account:

l% Call to account number (Click-to-Dial) %
@y

AT
@
0PP Clou.

v oy Mgy Log out
(763)
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2. Open MaX UC and update the following settings:
a. Go to Profile > Settings

b. Click the [Calls] tab
c. If Direct Calling is turned off:

i. Click on [Turn on Direct Calling]

ii. Click [Turn on Direct Calling & Restart]
when prompted

d. Make calls using: select [MaX UC]

JoyM
(763) 797

© Inameeting >

& Setcustom status

@ Change avatar

&) Change password

& Settings

eatings Chat Audia Video

Web Apps

Click-te-Dial Phones | Accownt Phone

Cell

Call me on | Cell (5122356203)

Turn an Direct Calling

_ Turning on Direct Calling means you will start being able to make and receive calls from
I MaX UC directly.

MaX UC needs to restart for your ch
[ Turn on Direct Calling & Restart ] Cancel

Oy (&) |=] = [ 10

General Calls

Meetings Chat Audio Video Web Apps
Calls
Make calls using  MaX UC ~
e. Close Settings screen when finished
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To Make a Call:

Launch the POPP VolP Cloud Connector app from the app bar on the left side of the screen or from the app bar in the Chat
window (just below the chat field) to make a call as follows:

AT

@
1. From the app bar on the left side of screen, click the POPP icon I"*“* to launch the app:
a. Use the dialpad to dial a phone £ & POPP Cloud VoIP Connector phone Sciias Aoeut
. . -0
number, click a phone number in Call S0 © catvistory =
History, or click [Contacts] to view your | © | @) veicemai o ot - — —
H 1 ’—\ AN\ J Ryan L2 * Dialed 65
contacts and click a contact’s phone @) contacts i -
g & POPP COMMUNICAT -_ Received 265
number to place a call. ' % & — “
14 .
L @ Available for calls v
i R, WESTLAKE \ ~
e \ & WESTLAKE s - R d m1
1 2 3
ABC DEF ('3 [ & g -
rop G:ll Jil. M:O & ‘popecoMmuRICAT AN L
7 8 9 & POPP COMMUNICAT \ mn g ™ Received 285
PQRS Tuv WXYZ
0 ¢ < e D som
) % Y R 8
\ ) X A
POPP.com, Inc nu 763) -

2. From the app bar in the Chat window (just below the chat field), click the POPP icon

Type a new message
to launch the app:
PP vy 1208 9 of@)-

a. Select the contact you wish to call: ZEE 0P Coud VolP Conmoctor
. . . . ‘p POPP Cloud VolP Connector X
i. User(s) in this chat group are listed. Select the user and phone
number you wish to call and click [Call]. Select the contact you want to call
Ryan { ==
{763) - Work
R
< (7);;? - Mobile
3. Ifthe POPP Cloud VolP Connector calling mode is set to “Click-to-dial” (default %"a POPP Cloud VolP Connector <
setting): »
Ringing contact's phone...
a. Microsoft Teams will call your phone and when you answer (or once your From: 763797
To: Unknown
deskphone auto-answers), the call will be placed to the destination number. 612226

When they answer the call you will be connected
to the contact.

End Call
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b. Once the call has been connected, click [Close] to close the window. ani POPP Cloud VolP Connector %
Make a call
Connected

From: 763797
To: Unknown
612236

Call has been connected - this window can be
closed at any time.

4. If the POPP Cloud VolP Connector calling mode is set to “MaX UC”: How do you want to open this?
a. The first time you place a call from Teams, a popup will display: E Google Chrome
i. Select the [MaX UC] app pq Maxuc
ii. Check the box for “Always use this app” . Microsoft Edge
iii.  Click [OK] . Peopie

Phone Link
New

E PhoneHelper
New
Skype
New

&/ Always use this app

oK

b. A MaX UC screen will pop up and the call will be placed using MaX & omeny ooooo: - _

uc. ¢ .

MURPHY

Search Online
® ®
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To Update Your MaX UC Status:

» © Available for calls v
1. Click on the POPP Cloud VolP Connector app icon 1" “““| on the left side of the screen . o
2. Update your MaX UC status/availability by selecting [Available for calls] or [Do not disturb] I °
from the drop-down just above the dialpad. MaX UC Desktop and Mobile will be updated to T
reflect the status selected here. Your Teams status will remain as is.
P R
0 "
Homo Messages and Calls  Contacts = ler

3. You can also click on [Open call manager...] to open the

Phone Status

User Portal call manager screen in a new window S—

Your Services

©006060

For additional training and support:
o Visit www.popp.com or call POPP Communications at 763-797-7900
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