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- Ifthe extension is idle, the light will be green
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- If the extension is receiving a call, the light will flash
red
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- If the extension is busy or in Do Not Disturb (DND),
the light will be solid red
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- To call the extension:
- Press the [Monitored Extension] key

- Lift the handset
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- Toinitiate a blind transfer:
- Press the [Monitored Extension] key
- Wait for the transfer to complete

- Hangup
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- Toinitiate a consultative (warm) transfer:
- When the call is answered, announce the call
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To initiate a consultative (warm) transfer:

Hang up to complete the transfer
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