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Release notes are published here once they are made available to POPP from the manufacturer - Microsoft/Metaswitch.  
The release dates of features and fixes listed below are set by Microsoft/Metaswitch and are subject to change at any time. 
 
Overview 
 
POPP’s MaX UC Desktop application is updated periodically with features and fixes. Updates from the past 6 months are 
listed below.  
 
Previous Release – April 9, 2024     V3.21.11 SU 12 

 Summary of Fixes Description 

1. Cannot transfer calls to non-contacts. On MaX UC on Desktop, attempting to transfer a call to a manually 
inputted number (as opposed to selecting a contact) will fail. 

 
Previous Release – April 2, 2024     V3.21 

 Summary of Updates in this Release 

1. • Extend support for distinctive ringing  

• Allow subscribers to opt out of call quality rating from the call rating window  

• Display incoming (international) numbers in E.164 number format  

• Provide subscriber in-app setting for preferred Caller ID  

• Bug fixes 

 
Previous Release – Dec 4, 2023   V 3.20 Software Update V3.20.00 SU 20 

 Summary of Fixes Description 

1. Non alphanumeric characters are replaced with 
underscores in file transfers. 

On MaX UC on Desktop, if a file is transferred with non-alphanumeric 
characters, those characters are replaced with underscores. 

2.  Missing diversion information. On MaX UC on Desktop, when a call comes in via an MLHG the client 
won't always display the MLHG name despite being configured to do 
so. 

3. Incoming call window doesn't appear over full 
screen apps. 

On MaX UC on Desktop, if running an app full screen the incoming 
call window won't always appear over the top meaning it's easy to 
miss calls. 

4. One-way audio. On MaX UC Desktop, under certain network conditions (where the 
CNAME in an SDES packet changes during a call) the client will stop 
handling incoming RTP packets resulting in one-way audio. 

5. Avatar not cleared when user deleted. On MaX UC on Desktop, if a user is deleted (e.g. to repurpose the 
line) any avatar they have previously set still displays on the client to 
other users until a new one is set. 

6. Splash screen log isn't branded. Splash screen log isn't branded. 

 
 


