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Release notes are published here once they are made available to POPP from the manufacturer - Microsoft/Metaswitch.  
The release dates of features and fixes listed below are set by Microsoft/Metaswitch and are subject to change at any time. 
 
Overview 
 
POPP’s MaX UC Mobile application is updated periodically with features and fixes for iOS and Android which are listed 
below.  
 
Upcoming iOS Release – July 8, 2024     V3.21.00 SU17 

 Summary Description 

1. On MaX UC on iOS, attempting a Click To Dial 
call when the calling option 'Ask before every 
call' is set, the app will crash. 

Click To Dial causes app to crash. 

 
Previous iOS Release – March 25, 2024     V3.21 

 Summary of Updates in this Release 

1. • Display incoming international numbers properly for caller ID 

• Support for distinctive ringing  

• Stability improvements: fixed several issues that would previously result in crashes 

• Accessibility improvements: fixes for issues related to accessibility helpers including screen readers and improved 
behavior when using external keyboards 

• Numerous bug fixes 

 
Previous iOS Release – May 9, 2023     V3.11 Software Update V3.11.00 SU30 

 Summary Description 

1. Rare crash on MaX UC iOS while indexing 
contacts. 

In rare circumstances, MaX UC for iOS can crash while indexing 
contacts. 

 
 
 

Upcoming Android Release – July 8, 2024     V3.21.00 SU17 

 Summary Description 

1. Voicemail tutorial screen not shown unless 
transcription is configured. 

On MaX UC on Android, the Voicemail screen on the tutorial pages is 
not shown unless voicemail transcription is enabled in addition to 
voicemail. 

2. Navigating back from Terms and Conditions 
screen can result in being unable to login. 

On MaX UC on Android, if a user navigates back from the Terms and 
Conditions screen instead of accepting them on first login, they can 
get stuck unable to access the login screen again. 

3. Messages may arrive out of order. On MaX UC on Android, if the Android app is logged out but another 
device (e.g. Desktop) is logged in, Instant Messages received during 
this period can display out of order when the Android device is logged 
back in. 

 
Previous Android Release – April 12, 2024     V3.21 Software Update V3.21.15 

 Summary of Updates in this Release 

1. • Fixes an additional crash related to Android 14 users and microphone permissions.   

 

Previous Android Release – April 10, 2024     V3.21 Software Update V3.21.14 

 Summary of Updates in this Release 

1. • Resolves issue with app crashing for Android 14 users who have denied the app microphone permission.  

 

Previous Android Release – April 8, 2024     V3.21 Software Update V3.21.13 

 Summary of Updates in this Release 

1. • Fixes issues with Bluetooth devices and speakerphone usability 

 
 
 
 



 

MaX UC Mobile Release Notes 
POPP Hosted Microsoft VoIP Phone System 

 
 

© POPP.com, Inc. All rights reserved. For service, call 763-797-7900 or visit www.popp.com                          Page 2 of 2          7/1/24  
 

Previous Android Release – March 25, 2024     V3.21 

 Summary of Updates in this Release 

1. • Display incoming international numbers properly for caller ID 

• Support for distinctive ringing  

• Stability improvements: fixed several issues that would previously result in crashes 

• Accessibility improvements: fixes for issues related to accessibility helpers including screen readers and improved 
behavior when using external keyboards 

• Numerous bug fixes 
 

 
 

 


