rorr MaX UC Desktop Release Notes

COMMUNICATIONS POPP Hosted Microsoft VolP Phone System

Release notes are published here once they are made available to POPP from the manufacturer - Microsoft/Metaswitch.
The release dates of features and fixes listed below are set by Microsoft/Metaswitch and are subject to change at any time.

Overview

POPP’s MaX UC Desktop application is updated periodically with features and fixes which are listed below.

Upcoming Release - October 24, 2022 V3.10 Software Update V3.10.00 SU20

Summary Description

1. | Users in different BGs using the same device On MaX UC on Desktop, if a user fails to login for a network related
can potentially view both sets of chat contacts. | reason and then a user from a different business group logs in on that
device, the second user may be able to see chat contacts for both
business groups.

2. | Hang on startup. On MaX UC on Desktop, the client can sometimes hang when starting
up.
3. | Can't send IMs when in a call on non-MaX On MaX UC on Desktop, if using Line State Monitoring with an
device. associated deskphone, users can't send IMs from MaX when in a call

on the deskphone.

4. | Missing chat messages whilst offline. On MaX UC on Desktop, users who receive messages in 1 to 1 chats
whilst offline may not see them when logging in again.
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