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COMMUN]CAT[ONS POPP Hosted Microsoft VolP Phone System

Introduction:
Follow the process below to submit a feedback report in MaX UC Mobile or Desktop applications when requested to do so by

a POPP representative. Feedback reports allow for efficient troubleshooting and issue resolution with our supplier —

Microsoft/Metaswitch.

Send a Feedback Report from MaX UC Mobile:

e Touch the Profile and Settings icon E in the upper-right corner

e Scroll down and touch Report a Problem

Collect Usage Data

Introductory Tour

MaX UC EULA

About

e Enter the following information in the Explain the problem you are having field:
o Description of the issue you're experiencing
o POPP Service Order number (if provided by POPP representative) Please explain the problem you are having:

There is a bug in scheduling a meeting.

e Touch Send to send the report, then touch OK to close
¢ Notify POPP rep that you’ve sent the report and include the date and time of the report if

possible. This information is required in order for POPP to take action on the report.
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Send a Feedback Report from MaX UC Desktop:

MaX UC — Sending Feedback Reports
POPP Hosted Microsoft VolP Phone System

]
e Click on the Send Feedback icon in the lower-

left corner S, Searchor dial umber R e ¥ 2 e v @
* Favorites _Conversation  Contact details
@ Amy *
i@ Deskphane online
James *
@ Deskphone online
Ryan *
'O Inameeting
<%Ryan *
Do not disturb
A
No conversation history yet
@ Admin Group e low or use the action buttons at
O Offline the top of the window
@ Admin Loud Ringer
%) Deskphane offline
IWA Advisor Hotline 1
0 Offiine
Advisor Hotline 2 = Senda message ©® @
C: Offline v
e Enter the following information in the text field: B send Fee - D
o Description of the issue you're experiencing Thank yous fr prarviding feodizack
o) POPP Service Order number (If prOVided by Is there a feature you'd like to see in MaX UC or have you found a bug? Please enter any
. feedback you have below.
POPP representative)
The report will contain usage information and details of your calls, meetings and chats. No
° Click Send to send the report message content or passwords will be shared but please be careful to hide any personal
data if you choose to include app screenshots.
® NOtIfy POPP rep that you ve sent the report and You can view and edit screenshots before sending: Open folder
include the date and time of the report if possible. O Include screenshots of open MaX UC windows
[ Include copies of your contacts, and Qutlook integration diagnostics
This information is required in order for POPP to take
action on the report.
Send Cancel

For additional training and support:

o Visit www.popp.com or call POPP Communications at 763-797-7900
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