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YEALINK DESKPHONE
WIFI - INTRODUCTION

NOTE: THIS VIDEO FEATURES A T54W. PROCEDURE MAY VARY ON SOME MODELS.
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YEALINK DESKPHONE
WIFI - INTRODUCTION
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- Connect to the network wirelessly instead of using a 
wired Ethernet connection
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YEALINK DESKPHONE
WIFI SETUP

NOTE: THIS VIDEO FEATURES A T54W. PROCEDURE MAY VARY ON SOME MODELS.
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YEALINK DESKPHONE
WIFI SETUP
You must complete the following steps before connecting 
your phone to WiFi:

- Obtain a telephone power supply (available for purchase 
from POPP

- Obtain a WF50 USB WiFi Adapter (required for T46U 
phone model, available for purchase from POPP) 

- Contact POPP to enable WiFi on your phone profile
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YEALINK DESKPHONE
WIFI SETUP
- If using a T46U phone model, plug the WiFi Adapter into 

a USB port on the back of the phone. 

- Plug in the telephone power supply
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YEALINK DESKPHONE
WIFI SETUP
On your deskphone: 

- Press the [Menu] softkey

- Use the navigation keypad to select Basic

- Press the [OK] button
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YEALINK DESKPHONE
WIFI SETUP
- Use the navigation keypad to scroll down and select WiFi

- Press the [OK] button
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YEALINK DESKPHONE
WIFI SETUP
- Use the [Switch] softkey to turn the WiFi setting On 

- Press the [Save] softkey
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YEALINK DESKPHONE
WIFI SETUP
- Use the navigation keypad to select Easy Connection

- Press the [Connect] softkey
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YEALINK DESKPHONE
WIFI SETUP
- Press the [WiFi List] softkey

- Use the navigation keypad to select the desired wireless 
network

- Press the [Connect] softkey
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YEALINK DESKPHONE
WIFI SETUP
- Enter the [password] using the dialpad

- Use the [abc…123] softkey to toggle between numbers, 
letters, and symbols when entering the password

- Press the [Connect] softkey
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YEALINK DESKPHONE
WIFI SETUP
- Once connected, a check mark will display next to the 

network
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YEALINK DESKPHONE
WIFI SETTINGS

For more training videos, visit 
www.popp.com/support
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YEALINK DESKPHONE
TROUBLESHOOTING WIFI 

NOTE: THIS VIDEO FEATURES A T54W. PROCEDURE MAY VARY ON SOME MODELS.
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YEALINK DESKPHONE
TROUBLESHOOTING WIFI
- WiFi is recommended only when running an Ethernet to 

the phone is not practical

- A strong, reliable WiFi signal is required
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YEALINK DESKPHONE
TROUBLESHOOTING WIFI
Troubleshooting options if call quality is not good: 

- Move the phone closer to a wireless access point

- Add another wireless access point closer to the phone to 
improve the signal
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YEALINK DESKPHONE
TROUBLESHOOTING WIFI

For more training videos, visit 
www.popp.com/support
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YEALINK DESKPHONE
DISABLING WIFI 

NOTE: THIS VIDEO FEATURES A T54W. PROCEDURE MAY VARY ON SOME MODELS.
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YEALINK DESKPHONE
DISABLING WIFI
On your deskphone: 

- Press the [Menu] softkey

- Use the navigation keypad to select Basic

- Press the [OK] button
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YEALINK DESKPHONE
DISABLING WIFI
- Use the navigation keypad to scroll down and select WiFi

- Press the [OK] button
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YEALINK DESKPHONE
DISABLING WIFI
- Use the [Switch] softkey to turn the WiFi setting Off 

- Press the [Save] softkey
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YEALINK DESKPHONE
DISABLING WIFI
- Unplug the WiFi adapter (T46U phone model only)

- Unplug the telephone power supply

- Plug in the Ethernet cable to the Internet port on the 
back of the phone to re-establish the wired network 
connection
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YEALINK DESKPHONE
TROUBLESHOOTING WIFI

For more training videos, visit 
www.popp.com/support
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