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YEALINK DESKPHONE
SOFTKEYS WHEN NOT ON A CALL - INTRODUCTION

NOTE: THIS VIDEO FEATURES A T54W. PROCEDURE MAY VARY ON SOME MODELS.

www.popp.com

YEALINK DESKPHONE
SOFTKEYS WHEN NOT ON A CALL –
INTRODUCTION
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YEALINK DESKPHONE
CALL HISTORY SOFTKEY

NOTE: THIS VIDEO FEATURES A T54W. PROCEDURE MAY VARY ON SOME MODELS.
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YEALINK DESKPHONE
CALL HISTORY SOFTKEY
- To view your call history, press the [History] softkey
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YEALINK DESKPHONE
CALL HISTORY SOFTKEY
- Use your navigation keypad to scroll through the entries

www.popp.com

YEALINK DESKPHONE
CALL HISTORY SOFTKEY
- To initiate a call to one of the entries: 

- Highlight the information

- Press the Call softkey

www.popp.com
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YEALINK DESKPHONE
CALL HISTORY
- To view more information about a call, from the History 

screen:

- Press the [Option] softkey

- Press the [OK] softkey

YEALINK DESKPHONE
CALL HISTORY
- Press the [Back] softkey to exit
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YEALINK DESKPHONE
CALL HISTORY
- To view only a certain type of call, from the History 

screen:

- Use the navigation keypad to select the type of calls 
you want to view

YEALINK DESKPHONE
CALL HISTORY SOFTKEY

For more training videos, visit 
www.popp.com/support
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YEALINK DESKPHONE
DIRECTORY SOFTKEY

NOTE: THIS VIDEO FEATURES A T54W. PROCEDURE MAY VARY ON SOME MODELS.
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YEALINK DESKPHONE
DIRECTORY SOFTKEY
- Your directory is pre-loaded with your company contacts

- Add additional contacts through the online User Portal

- Use navigation keys to select different entries

www.popp.com
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YEALINK DESKPHONE
DIRECTORY SOFTKEY
- To view your directory, press the [Directory] softkey

- Press the [Enter] softkey to open Network Contacts

www.popp.com

YEALINK DESKPHONE
DIRECTORY SOFTKEY
- Use the navigation buttons to: 

- Select Contacts to view contacts you have added via 
the User Portal (if any)

- Select Extensions to view the auto-populated list of 
business group contacts

- Press [OK] button or [Enter] softkey

www.popp.com
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YEALINK DESKPHONE
DIRECTORY SOFTKEY
- Use the navigation buttons to select a contact

- Press [Call] softkey to place a call to the contact

www.popp.com

YEALINK DESKPHONE
DIRECTORY SOFTKEY

For more training videos, visit 
www.popp.com/support
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15

16



Yealink Deskphone Default Softkeys - Video 
Slides

5/2/22

POPP.com, Inc. All rights reserved 9

YEALINK DESKPHONE
DO NOT DISTURB (DND) SOFTKEY

NOTE: THIS VIDEO FEATURES A T54W. PROCEDURE MAY VARY ON SOME MODELS.
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YEALINK DESKPHONE
DO NOT DISTURB (DND) SOFTKEY
- To activate Do Not Disturb, press the [DND] softkey

www.popp.com
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YEALINK DESKPHONE
DO NOT DISTURB (DND) SOFTKEY
- To deactivate, press the [DND] softkey again

www.popp.com

YEALINK DESKPHONE
DO NOT DISTURB (DND) SOFTKEY
- If multiple lines on your phone:

- To activate, press the [DND] softkey, then the [All On] 
softkey

- Press the [Save] softkey to save

www.popp.com
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YEALINK DESKPHONE
DO NOT DISTURB (DND) SOFTKEY
- If multiple lines on your phone:

- To deactivate, press the [DND] softkey, then the [All 
Off] softkey

- Press the [Save] softkey to save

www.popp.com

YEALINK DESKPHONE
DO NOT DISTURB (DND) INDICATOR
- Do Not Disturb (DND) is indicated by red “no entry” 

symbol next to a line or at the top of the phone screen

www.popp.com
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YEALINK DESKPHONE
DO NOT DISTURB (DND) SOFTKEY

For more training videos, visit 
www.popp.com/support

www.popp.com

YEALINK DESKPHONE
MENU SOFTKEY

NOTE: THIS VIDEO FEATURES A T54W. PROCEDURE MAY VARY ON SOME MODELS.

www.popp.com
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YEALINK DESKPHONE
MENU SOFTKEY
- To access the phone menu, press the [Menu] softkey

www.popp.com

YEALINK DESKPHONE
MENU SOFTKEY
- From the menu screen you can access common phone 

options and settings

www.popp.com
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YEALINK DESKPHONE
MENU SOFTKEY

For more training videos, visit 
www.popp.com/support

www.popp.com
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