MaX UC Mobile - Using Native Cell Phone 12/17/2021
Dialer - Video Slides
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MAX UC MOBILE

USING NATIVE CELL PHONE DIALER FOR BUSINESS CALLS

NOTE: THE FUNCTIONALITY SHOWN IN THIS VIDEO APPLIES ONLY TO THE MAX UC SMARTPHONE APP AND IS NOT AVAILABLE ON
THE TABLET OR DESKTOP VERSIONS.
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MAX UC MOBILE
USING NATIVE CELL PHONE DIALER FOR BUSINESS CALLS
Introduction:
MaX UC places calls over the internet connection used by your
smartphone at the time g

You should experience excellent call quality

Features in MaX UC are available to help with poor call quality

Move MaX UC calls to the native cellular voice app on your phone while
sending your business phone number to the far end

POPP.com, Inc. All rights reserved




MaX UC Mobile - Using Native Cell Phone 12/17/2021
Dialer - Video Slides

R .7 BR R
roerr

WWW.popp.com

MAX UC MOBILE
USING NATIVE CELL PHONE DIALER FOR BUSINESS CALLS

This video includes:

- Switch an active call to your native cell phone app —

- Set up MaX UC to make all outbound calls using your native cell phone app Join a Meeting

- Revert settings back to the default behavior

Note: Cellular voice charges may apply depending on your plan. These features
require a strong cell signal.
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MAX UC MOBILE

PART 1 - SWITCH AN ACTIVE CALL TO CELL PHONE

NOTE: THE FUNCTIONALITY SHOWN IN THIS VIDEO APPLIES ONLY TO THE MAX UC SMARTPHONE APP AND IS NOT AVAILABLE ON THE
TABLET OR DESKTOP VERSIONS.
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MAX UC MOBILE

PART 1 - SWITCH AN ACTIVE CALL TO CELL PHONE
If call quality is poor, while on an active call:

- Advise the other party that you will be back in a moment

- Touch [Switch]

- Select [This device (cell)]
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MAX UC MOBILE
PART 1 - SWITCH AN ACTIVE CALL TO CELL PHONE

The call will ring on your cell phone

Answer the call and you will be connected with the other party again via
your cellular voice connection

Call quality should be improved

Your personal cell phone number will not be revealed

Note: The switch feature is recommended if you are on MaX UC while driving

POPP.com, Inc. All rights reserved
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UP NEXT:
PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS

For more training videos, visit www.popp.com/support
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MAX UC MOBILE

PART 2 — USE NATIVE CELL PHONE DIALER FOR ALL OUTBOUND CALLS

NOTE: THE FUNCTIONALITY SHOWN IN THIS VIDEO APPLIES ONLY TO THE MAX UC SMARTPHONE APP AND IS NOT AVAILABLE ON THE
TABLET OR DESKTOP VERSIONS.
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MAX UC MOBILE
PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS

To enable MaX UC to place all outbound calls from your native
cell phone dialer:

- Touch [Profile and Settings]

WYY
Foerr

WWW.popp.com

MAX UC MOBILE

PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS
- Touch [Mobile Number]

POPP.com, Inc. All rights reserved
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New SIM Card
M AX U C M O B | LE CallMa ¢ you have changed your SIM card,
PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS By e
- Touch [Continue] * ramber of your SMcard.

Passwo
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Cancel
Account Eman

CALLS
Calling Options

Mobile Number Not Set

CHAT
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Cancel

Move Calls to Mobile

When on an unreliable internet connection,
move calls to your cell number and use your
cellular connection.

Enter your mobile number:
612236/

You can edit this later from settings.
MAX UC MOBILE
PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS

- Enter your cell phone number (if not already present)

Continue

- Touch [Continue]

POPP.com, Inc. All rights reserved
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MAX UC MOBILE
PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS
- Touch [Calling Options] and turn off [Make Calls on WiFi Only]

Touch [Advanced Options] and select [Request Callback]
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MAX UC MOBILE
PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS
- Touch [Callback Numbers]

Touch [Add new number]

POPP.com, Inc. All rights reserved

< Settings Calling Options < Back Advanced Options

INTERNET CALLING "
Choose how to make outgoing calls.

Business calls are made and received via the app
and use your data connection.

Use Default Behavior

Ringtone Default ) :
Call from iPhone Dialer

12/17/2021

Make Calls on Wi-Fi Only Request Callback
equ acl

Add Calls to iOS Call History O AR BERTEE call
sk Before Every Cal

Caller ID Suggestions off

Callback triggers a call back from the MaX UC service, to

any phone number you have s to.
MaX UC can provide name suggestions for calls Vit "
that appear in the standard iOS phone app.

poor or while roaming. Learn more.

Advanced Options CALLBACK OPTIONS

Callback Numbers 2 Numbers

Default Callback Number Alvrays Ask

< Back Advanced Options < Back Callback Numbers

Choose how to make outgoing calls. Account Phone (763) 233-

This can be useful when your network connection is

Use Default Behavior
Add new number

Call from iPhone Dialer

Request Callback

Ask Before Every Call

Callback triggers a call rom the MaX UC service, to

any phone number you access to

This can be useful when your network connection is
poor or while roaming. Learn more.

CALLBACK OPTIONS

Callback Numbers 2 Numbers

Default Callback Number Always Ask
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MAX UC MOBILE
PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS

- Enter your cell phone number
- Enter aname

- Touch [Save]
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MAX UC MOBILE

PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS
- Touch [Back]

POPP.com, Inc. All rights reserved
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< Back Add Phone Save
I

Phone number 612236

Name Mobile Number

“Number" Numbers Numbering

g h
cvbnm®

space return

Y

< Back Callback Numbers

Account Phone (763) 233

Mobile Number (612) 236

Add new number
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MAX UC MOBILE
PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS
- Under Callback Options, select [Default Callback Number]

- Select the [phone number] you just defined
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MAX UC MOBILE
PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS

- Under “choose how to make outgoing calls”, touch [Request
Callback]

- Back out of the settings screen when finished

POPP.com, Inc. All rights reserved

< Back Advanced Options

Choose how to make outgoing calls.

Use Default Behavior
Call from iPhone Dialer
Request Callback

Ask Before Every Call

Callback triggers a call back from the MaX UC service, to
any phone number you have access to.
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< Back Default Callback Number

Account Phone (763) 233-

Mobile Number (612) 236-

Always Ask

TIVIS Can be USeTurwWiTen your NETworK CONMEction TS
poor or while roaming. Learn more.

CALLBACK OPTIONS

Callback Numbers 2 Numbers

Default Callback Number Always Ask

< Back Advanced Options

Choose how to make outgoing calls.

Use Default Behavior

Call from iPhone Dialer

Request Callback

Ask Before Every Call

Callback triggers a call back from the MaX UC service, to
any phone number you have access to.

This can be useful when your network connection is

poor or while roaming. Learn more.

CALLBACK OPTIONS

Callback Numbers

Default Callback Number

2 Numbers

Mobile Number
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MAX U C M O B | LE Popp Communications Service
PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS L
Now when you place a call from MaX UC:

You will receive an inbound call to your cell phone

As soon as you answer the call, a new call will be placed to the
number you dialed

The far end will see the business phone number, not your °
personal cell number

Cancel Call
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Choose how to make outgoing calls.

Use Default Behavior
Call from iPhone Dialer

Request Callback

MAX UC MOBILE

PART 2 — USE CELL PHONE DIALER FOR ALL OUTBOUND CALLS
Back in Settings:

- Under “choose how to make outgoing calls”, there is an option
for MaX UC to “ask before every call”

CALLBACK OPTIONS

Choose before every outbound call if you want to call from Callback Numbers
MaX UC or Request Callback

Default Callback Number Mobile Number

Caution: “Call from Android/iPhone dialer” will show your
personal cell phone number to the far end

POPP.com, Inc. All rights reserved
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UP NEXT:

PART 3 (OPTIONAL) — REVERT OUTBOUND CALL SETTINGS BACK TO
USE THE INTERNET CONNECTION

For more training videos, visit www.popp.com/support
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MAX UC MOBILE

PART 3 (OPTIONAL) — REVERT OUTBOUND CALL SETTINGS TO USE THE INTERNET CONNECTION

NOTE: THE FUNCTIONALITY SHOWN IN'THIS VIDEO APPLIES ONLY TO THE MAX UC SMARTPHONE APP, AND IS NOT AVAILABLE ON
THE TABLET OR DESKTOP VERSIONS.

POPP.com, Inc. All rights reserved
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MAX UC MOBILE

PART 3 - REVERT OUTBOUND CALL SETTINGS TO USE
THE INTERNET CONNECTION

To revert MaX UC outbound call settings to use the default calling
behavior again:

- Touch [Profile and Settings]
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MAX UC MOBILE

PART 3 - REVERT OUTBOUND CALL SETTINGS TO USE
THE INTERNET CONNECTION

- Touch [Calling Options]

POPP.com, Inc. All rights reserved
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MAX UC MOBILE

PART 3 - REVERT OUTBOUND CALL SETTINGS TO USE
THE INTERNET CONNECTION

- Turn on [Make Calls on WiFi Only]
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MAX UC MOBILE

PART 3 - REVERT OUTBOUND CALL SETTINGS TO USE
THE INTERNET CONNECTION

- Touch [Advanced Options]

- Select [Use Default Behavior]

POPP.com, Inc. All rights reserved

< Settings Calling Options
INTERNET CALLING
Business calls are made and received via the app

and use your data connection.

Ringtone Default

Make Calls on Wi-Fi Only ()

Add Calls to iOS Call History

Caller ID Suggestions off

MaX UC can provide na
stan,

me suggestions for calls
that appear in the o

ar
dard iOS phone app.

Advanced Options Request Callback

< Settings Calling Options < Back Advanced Options

INTERNET CALLING

Choose how to make outgoing calls.

Business calls are made and received via the app

and use your data connection.

Ringtone
Make Calls on Wi-Fi Only
Add Calls to iOS Call History

Caller ID Suggestions

Use Default Behavior

Default - "
Call from iPhone Dialer

Request Callback

O Ask Before Every Call
Off

Outgoing calls will be made using the calling mode

MaX UC can provide name suggestions for calls
that appear in the standard iOS phone app.

Advanced Options

Request Callback
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MAX UC MOBILE

PART 3 - REVERT OUTBOUND CALL SETTINGS TO USE
THE INTERNET CONNECTION

- Back out of the settings screen when finished

- Calls from MaX UC will use your internet connection again
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MAX UC MOBILE
USING NATIVE CELL PHONE DIALER FOR BUSINESS CALLS

For more training videos, visit www.popp.com/support
or contact POPP at 763-797-7900

POPP.com, Inc. All rights reserved

< Back Advanced Options

Choose how to make outgoing calls.

Use Default Behavior
Call from iPhone Dialer
Request Callback

Ask Before Every Call

Join a Meeting
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