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MAX UC INSTALLATION - INTRODUCTION

- The MaX UC softphone app from Microsoft and Metaswitch allows
your team to work from anywhere via voice, video, chat, and text

- This video will cover the process for installing MaX UC on a PC, Mac,

or iOS or Android mobile device
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MAX UC INSTALLATION - INTRODUCTION

- You will need:
- Administrator rights (to install the app on your computer)
- Login credentials for the User Portal (portal.popp.com):
- Phone: 10-digit direct inward dial number

- Password provided by your System Administrator (or use
the Reset Password link)

- These login credentials are used to login to MaX UC
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MAX UC INSTALLATION

PART 1 — INSTALL MAX UC DESKTOP

POPP.com, Inc. All rights reserved




MaX UC - Installation - Video Slides

HR .7 BR R
rorr

WWW.popp.com

User Portal
| VWY Y
rorr
COMMUNICATIONS

MAX UC INSTALLATION
PART 1 — INSTALL MAX UC DESKTOP

O Rememb

To install MaX UC Desktop on a PC or Mac:
- Login to the User Portal at http://portal.popp.com

- Click on [Downloads] at the bottom of the screen

Personal Details

Joy Murphy Change Password
Technology Change Call Services PIN
Admin Configure Account Email @
Devices Change Voicemail PIN
Allocated Licenses
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I . I I CommPortal. A better way to stay

WWWw.popp.com Connected

MAX UC INSTALLATION
PART 1 — INSTALL MAX UC DESKTOP

- Click [View Apps]
Apps on your

- Select the download for [Windows] or [Mac OS] depending on your
computer’s operating system Computer

POPP.com, Inc. All rights reserved
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Do you want to run this file?
WWW.popp.com
L E| Name:  C:\Users\jmurphy\ Downloads\mexuc.exe
Publisher: Metaswitch Networks Ltd
Type: Application

From: C:\Users\jmurphy\Downloads\mexuc.exe
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While files from the Internet can be useful, this file type can potentially

MAX UC INSTALLATION O o St e
PART 1 — INSTALL MAX UC DESKTOP

[“] Always ask before opening this file

45 MaxX UC Setup

- Click [Run] to download and open the MaX UC Setup Wizard
Welcome to the MaX UC Setup Wizard

- Complete the Setup Wizard screens by clicking [Next] on each

screen
The Setup Wizard wil install MaX UC on your computer. Cick
Next to continue or Cancel to exit the Setup Wizard.

This software is developed by: Metaswitch Networks

The homepage is at: hitp://www metaswitch com/

45/ MaX UC Setup

Ready to install MaX UC
WWW.popp.com

Click Installto begin the installation. Click Back to review or change any of your instaliation
settings. Click Cancel to exit the wizard,

MAX UC INSTALLATION
PART 1 — INSTALL MAX UC DESKTOP

Click [Install] to install MaX UC and add the icon to your desktop

If you do not have administrator rights, contact your system Complsted the MaX UC Setup Wizard
administrator for assistance
- Once installed, click [Finish] to complete the wizard and launch MaX UC Cickthe Fish bltonto et the Setup Vizerd
Note: If you do not see the option to download the app, please have an
authorized contact person call POPP at 763-797-7900 to have this added
to your User account. Additional charges may apply.

Launch MaX UC

POPP.com, Inc. All rights reserved 4
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MAX UC INSTALLATION
PART 1 — INSTALL MAX UC DESKTOP

- Click [Log in manually]

- Select [POPP] as your service provider and click [OK]
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MAX UC INSTALLATION
PART 1 — INSTALL MAX UC DESKTOP

- Enter your [Phone] and [Password] and click [Log in]

Check the box to [accept the terms], then click [Accept]

POPP.com, Inc. All rights reserved

MaX UC

2.32.12.16422

=] Welcome

Welcome to MaX UC
If you have a login link, g and click it now for easier access.

I have a login link

der Selection

Please select your service provider.

POPP Communications

Please enter your POPP Communications login
details.

Phone / Email

Password

Cancel

MaX UC End User License Agreement
("Agreement")

Cancel
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MAX UC INSTALLATION
PART 1 — INSTALL MAX UC DESKTOP
- MaX UC has been successfully installed and will open on your screen

- Going forward, you can open MaX UC by double-clicking on the icon
on your desktop

- You may also pin the app to your taskbar
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UP NEXT:
PART 2 — INSTALL MAX UC MOBILE

For more training videos, visit www.popp.com/support
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PART 2 — INSTALL MAX UC MOBILE
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MAX UC INSTALLATION
PART 2 — INSTALL MAX UC MOBILE

Using a mobile device or tablet:

- Go to the Google Play Store (for Android devices) or the Apple App
Store (for Apple devices)

- Search for “Max UC”

- Download the free app

POPP.com, Inc. All rights reserved
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MAX UC INSTALLATION
PART 2 — INSTALL MAX UC MOBILE

- Touch the [MaX UC] icon on the mobile device home screen to open
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MAX UC INSTALLATION
PART 2 — INSTALL MAX UC MOBILE

- Touch [Log in]
- Touch [Login Manually]

POPP.com, Inc. All rights reserved
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Join a Meeting

noy

< Back

Find your login details...

If you have been sent a magic link or QR code to
scan, the quickest way to log in is to use the link or
the code.

Open 'Mail'

Scan QR Code

If you have not been sent anything, you can log
Jo ool
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By continuing, you are agreeing to both the MaX
UC and the Popp Communications terms of use,

Allow incoming calls ()
Allow outgoing calls [ @)
MAX UC INSTALLATION i Pobe Cificalons s of s
PART 2 — INSTALL MAX UC MOBILE
- Select [POPP Communications] as the Carrier

- Touch [Accept and Continue] to agree to the terms of use

Accept & Continue
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PP P COMMUNICATIONS

(763) 7977900

MAX UC INSTALLATION
PART 2 — INSTALL MAX UC MOBILE

- Enter your login information and touch [Log in]
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MAX UC INSTALLATION
PART 2 — INSTALL MAX UC MOBILE

- Touch [OK] when prompted for each setting
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MAX UC INSTALLATION
PART 2 — INSTALL MAX UC MOBILE

To enable MaX UC to move calls to your cell number and use your
cellular connection:

- Enter your [10-digit mobile number] and touch [Continue]

POPP.com, Inc. All rights reserved
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Move Calls to Cell

When on an unrel on, me
alls to your cell TR 2
onnection,

Move Calls to Cell

When on an unreliable intern
‘3l 10 your cell number and
‘annection

Ater your cell number

Vou can edit this l

nter your cell number
“MaX UC" Would Like

Access Your Contac
ou can et this later from settings
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Move Calls to Cell

When on an unreliable internet connection, move
calls to your cell number and use your cellular
connection.

Enter your cell number:
(612) 555-1234

" e

Move Calls to Cell

Ahen on an unreliable intemet
alls to your cell number and us:
‘onnection.

Enter your cell number

You can edit this later from settings.
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Welcome to MaX UC

MAX UC INSTALLATION <
PART 2 — INSTALL MAX UC MOBILE IUE

- After a brief tour, MaX UC will open
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MAX UC INSTALLATION

For more training videos, visit www.popp.com/support
or contact POPP at 763-797-7900
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