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Choose What Devices To Connect to the POPP Hosted Microsoft VoIP Phone System:
IP Phones (Desk/Wall) Other Connected Devices

System Services & Features

© 2022 POPP.com Inc.

Choose a User Type for Each Team Member or Other Connected Device:
(See Page 2 for User Features Comparison)

For Team Members Description
Softphone User For those who will use a Unified Communications computer and/or smartphone app for 

calls, chat, texting, and optional video conferencing. No deskphone.
Deskphone User For those who will use an IP deskphone only and do not need Unified Communications 

features such as a computer and/or smartphone app for calls, chat, texting, optional video 
conferencing, or Click-to-Dial from computer.

Deskphone & Softphone User Most Popular: For those who will use an IP deskphone and Unified Communications apps 
for computer and/or smartphone for calls, chat, optional video conferencing, or Click-to-
Dial from computer.

For Other Connected Devices Description
Common Area Phone User For use with an IP phone. Ideal for conference room, break room, lobby, etc. No voicemail.

Analog Device User Includes IP-to-analog dial tone adapter. Ideal for connecting a fax machine, credit card 
machine, analog telephone, etc. No voicemail.

•	 Unlimited Local Calling and Complimentary Domestic Long 
Distance

•	 Multi Line Hunt Groups
•	 Music on Hold (change/upload tracks via online portal)

•	 Short Codes / System Wide Speed Dial Numbers
•	 Call Analytics / Reports
•	 Administrator Web Portal (Make administrative changes system-wide)

•	 POPP-Provided LAN Equipment w/ Automatic Failover of 
voice and/or data

•	 Main Number Call Manager w/ Voicemail Box
•	 Easy or Premium Auto Attendant
•	 Anywhere Telephone Numbers (US Domestic area codes)

•	 Paging Speaker/Integration with Existing Speakers
•	 Door Phone for Secure Entrances
•	 Have a custom requirement? Ask us if we can help!

Included Optional
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